Installing Cisco AnyConnect with SSM
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This document provides instructions on how to install the Cisco AnyConnect VPN software using the HP Client
Automation (HPCA) Self-Service Manager (SSM) on a Macintosh computer. SSM is a tool that allows you to
self-install software at a time that is convenient for you.

You must first install the AnyConnect software, and then install the AnyConnect profile specific to HQ. Both
are required to complete the installation of this service.

Install AnyConnect Software

1.
2.

3.

Save your work and close all open applications.
Ensure you are connected to the NASA network, either directly or via VPN.

Open SSM: from the Finder | ¥ , click Applications | HPCA | Agent | Application Self Service
Manager.

' ® Retrieving Operations Profile (Secured)

The HPCA SSM version/start-up window appears and may
take several seconds to open the Client Automation
Application Self-Service Manager window (the main screen
for SSM).

HP Client Automation
Application Self-Service
Manager

If you receive an error message “Error code 769 encountered during the connect. Do you want to
work offline?” click No; SSM will close. Ensure you are connected to the NASA network directly or
via VPN. Return to step 3 to open the software again.

If you receive an error message “There was an error encountered trying to run the Client Automation
agent module <radpinit> or <radskman>. Please contact your system administrator,” contact the ESD.
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https://aces.ndc.nasa.gov/subnav/ssm.html
http://itcd.hq.nasa.gov/networking-vpn.html
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5. In the tOp SeIECtion bOX, Under Catalog Client Automation Application Self-Service Manager
Name, click *SOFTWARE. -

6. In the bottom selection box, under Service

Name, check to make sure you have Cisco ®
AnyConnect [version number] in the list .
and that the status shows as Available. If it [F ~irpkestionstir
shows available, proceed to step 7. Ifnot, | = *;;’:t'ffﬂ‘;gic‘;is "
contact the ESD.

atalng Name
* SOFTWARE

7. Click Cisco AnyConnect [version [ e
number] to select the entry | click the e = a5
ronme o=ty wvailable
H H Cisco AnyConect VPN Profile - HQ Available 30 KB
InSta” Icon ) Citrix Receiver 12.1.100 Available 44 MB
DAR PGP to FileVault Migration Available 4 MB
Make sure you Select “CiSCO Dell KACE £.2.1.025 Available 14 MB
- Entrust 8.1 Build 5 0SX Available 7 MB
AnyConnect [verson number]” and iabher 11.5 1 - Do Not Install Without Guidance from NICS  Available A7 MR |
NOT “Cisco AnyC()nnect VPN Proﬁle = MName: Clsco AnyConnect 4.2.01035 Version: 4.2.01035 Size: 7
HQ” Vendor: Cisco Comp
URL: http://www.cisco.com
. . State: Availabl
8. The software will download and then install |~ " \
Ready

on your computer. You may encounter a
prompt screen to continue with installation. If prompted, click OK or Continue.

Do not use your computer, reboot, or shut down during installation.

9. You may be prompted to restart once the installation is complete. If required to restart, when your
computer has restarted, ensure you are connected to the NASA network (directly or via VPN). Open
SSM: from the Finder & | click Applications | HPCA | Agent | Application Self Service Manager.

10. On the Client Automation Application Self-Service Manager window (the SSM application), there will

be a checkmark + icon next to the Cisco AnyConnect entry, and Installed will be indicated in the
entry.

Install HQ Profile

11. In the bottom selection box, under Service Name, check to make sure you have Cisco AnyConnect
VPN Profile - HQ in the list and that the status shows as Available. If it shows available, proceed to
step 12. If not, contact the ESD.

12. Click Cisco AnyConnect VPN Profile - HQ to select the entry | click the install icon .
Complete Installation
13. The software will download and then install on your computer. You may encounter a prompt screen to
continue with installation. If prompted, click OK or Continue.
Do not use your computer, reboot, or shut down during installation.

14. Return to the HPCA SSM menu. There will be a checkmark + icon next to the AnyConnect Profiles —
Headquarters entry, and Installed will be indicated in the entry.

15. Exit the SSM application by clicking on Client Automation Agent (in the toolbar) | Quit Client
Automation Agent.
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Resources
The following resources are available to familiarize you with using SSM:

e HPCA Self-Service Manager Frequently Asked Questions (FAQS):
https://aces.ndc.nasa.gov/documents/FAQs_SSM.pdf

e HPCA Self-Service Manager (SSM) User Guide:
https://aces.ndc.nasa.gov/documents/SelfServiceManagerUserGuide.pdf

For assistance, contact the Enterprise Service Desk (ESD): Submit a ticket online at esd.nasa.gov, or call 358-
HELP (4357) or 1-866-4NASAHQ (462-7247).

This document is posted on the ITCD Web site at:
http://itcd.hg.nasa.gov/instructions.htmi
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https://aces.ndc.nasa.gov/documents/FAQs_SSM.pdf
https://aces.ndc.nasa.gov/documents/SelfServiceManagerUserGuide.pdf
https://esd.nasa.gov/
http://itcd.hq.nasa.gov/instructions.html
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Client Automation Application Self-Service Manager

Applications (M-Z)
Applications (A-L)
Center Applications(A-L)

i ® Retrieving Operations Profile (Secured)

Service Name /| Status
Clsco AnyConnect 4.2.01035 Available
Chrome OS X 47.0.2526 Available 79 MB
Cisco AnyConect VPN Profile - HQ Available 30 KB
Citrix Receiver 12.1.100 Available 44 MB
DAR PGP to FileVault Migration Available 4 MB
Dell KACE 6.2.1.025 Available 14 MB
Entrust 8.1 Build 5 0SX Available 7 MB
labher 11.5.1 - Do Not Install Without Guidance from NICS — Availabl, 67 MR
Name: Clsco AnyConnect 4.2.01035 Version: 4.2,.01035 Size: 7 MB
Vendor: Cisco Compressed Size: 6 MB
URL: http://www.cisco.com HP CAlienrt AUTomcniop
State: Available Application Self-Service
Manager
Ready
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